
Office of Inspector General 


United States Postal Service 


July 17, 2019 


Ms. Emma Best 


via email: 75529-27207012@requests.muckrock.com 
75434-80433660@requests.muckrock.com 

75437-46472565@requests.muckrock.com 


RE: FOIA Nos. 2019-IGFP-00438, 2019-IGFP-00439, and 2019-IGFP-00443 
Dear Ms. Best: 

This acknowledges receipt of your two July 16, and one June 17, Freedom of Information Act 
(FOIA) requests to the Office of Inspector General (OIG) for records related to: 

• Records mentioning, describing, or generated as a result of 14 Computer - Theft of 
Identity investigations conducted by the OIG Office of Investigations (specific case 
numbers provided). 

• Records mentioning, describing, or generated as a result of OIG investigation 
06UIRF1299CI2IO, Computer - Theft of ADP Software/Data. 

• A listing of all OIG investigations closed during either calendar or fiscal year 2016. 

You indicate you originally filed these requests on June 17 and 18 respectively. However, we 
can find no record of having received your requests on those dates. We are now processing 
your requests and apologize for any inconvenience. 

As our FOIA program continues to evolve, we are encouraging requesters to submit requests, 
with all attachments, via email at foia@uspsoiq.gov . Additionally, this speeds up our ability to 
conduct a search for responsive documents and issue our final determination. 

The FOIA provides agencies 20 working days from receipt to respond to requesters. This office 
routinely meets this requirement. 


Sincerely, 



E-Signed by Fullerton^obert 


< 2 > 


Robert Fullerton 

Manager - FOIA, Policy, and Records 











